	Term: FALL_____ Year: 2011___

	BUS 110-IC1: Introduction to Business
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	Credit Hours:  3
	Contact Hours:  3

	Pre-requisites: None
	Co-requisites:  None

	Class Meeting Day(s):  Online
	Class Meeting:  Online

	Instructor Name:  Darcie L. Tumey
	Email Address:  darcie.tumey@waves.roanokechowan.edu

	Telephone Number:  252-862-1207 
	Office Location:  FRL 125

	Class Location:  N/A
                                     
	Office Hours:  Monday thru Friday – 9:00 to 10:00



College Mission:  
Roanoke-Chowan Community College is a comprehensive two-year public institution located in Northeastern North Carolina where it serves a diverse student population and seeks to be student centered and committed to an open-door admissions policy. The college strives to serve the needs of individuals; its communities, business and industry; and other organizations by providing opportunities for life-long learning through quality educational programs and training that is relevant; economical; convenient; and life altering.
Many of our constituents are beset with challenges that act as barriers to even modest success; therefore, we see it as part of our mission to act as a catalyst in the creation of educational opportunities and training that can maximize individual and group potential within our service area. The College seeks to do this through contributing substantially to the educational goals of our students and by meeting the training needs of new and expanding industries within our service area. 

The College also recognizes that even though our service area is challenged socially and economically, the span of our influence on our students must be global in nature as the College attempts to provide education and training, delivered through a diversity of modalities, which include traditional and non-traditional approaches to teaching and learning. In order to fulfill this general purpose most effectively, the College strives to: 

1. Develop both personal and marketable skills in all students.

2. Develop basic learning skills in all students.

3. Enable students to continue their education at other institutions.

4. Increase the global and cultural awareness of students and community.

5. Provide for the training needs of local business and industry.

6. Enhance the quality of life in the community. 

The Board will periodically review its mission statement, usually every three years, to make sure it is current, comprehensive, and accurately guides the institution's operations.

Course Description:
This course provides a survey of the business world. Topics include the basic principles and practices of contemporary business. Upon completion, students should be able to demonstrate an understanding of business concepts as a foundation for studying other business subjects. 

. 
Course Materials: (Required) 


· Textbook: 
Business:  A Changing World
By O.C. Ferrell, Geoffrey Hirt, & Linda Ferrell
8th Ed. – McGraw-Hill

ISBN-10:  0073511757

ISBN-13: 978-007-3511757
· Other Materials:
Saving Device

Paper & Writing Materials

Access to computers

Grading Scale & Policies:

Letter grades will be determined using a standard percentage point evaluation as outlined below. 

	90 – 100%
	A

	80 – 89%
	B

	70 – 79%
	C

	60 – 69%
	D

	59 and below
	F


Course Survey Requirement:  
Student Evaluations of Teaching and Learning will be conducted online to ensure efficiency and to target all curriculum courses.  Students are required to participate and provide meaningful feedback so that the quality of instruction can be enhanced for all curriculum programs.

General Education Competencies and Assessment:   
      GEC #1: Students will demonstrate abilities to communicate effectively, both in oral and written

                     capacities.  (See SLO # 1, 2, 3, 4.)
GEC #2: Students will demonstrate appropriate technology skill.  (See SLO # 1, 2, 3, 4.)
Student Learning Outcomes:
1. Define one or more of the following: 
a. the basic concepts of business.
b. legal business terms.

c. business ethics and social responsibility.

d. and explain management principles.

2. Identify the main participants of business.
3. Compare the four types of economic systems.
4. Describe organizational structure, teamwork, and communication.
Assessment: 
· Exams

· Quizzes

· Group Projects


· Rubrics




· Textbook Lab Exercises



· CATS





· Discussions





· Simulations

· Learning Games
· Others as applicable to assignments
Outline of Class Activities for the Course - TENTATIVE: 
	Weeks
	Assignments
	Due Dates

	
	Business in a Changing World
	

	Week 1
	Chapter 1:  The Dynamics of Business and Economics - pg. 2
Business Plan Resources:

US Small Business Admin. – www.sba.gov
Sm Busi. Center Network – NC Community College System – www.sbcn.nc.gov
NC Dept. of Revenue – www.dornc.com/business/ 

Others will be provided throughout semester
	August 19, 2011

	Week 2
	Chapter 2:  Business Ethics and Social Responsibility - pg. 34
	August 26, 2011

	Week 3
	Chapter 3:  Business in a Borderless World – pg. 84
	September 2, 2011

	Week 4
	Catch-up, Review & Exam 1
	September 9, 2011

	
	Starting and Growing a Business
	

	Week 5
	Chapter 4:  Options for Organizing Business – pg. 118
	September 16, 2011

	Week 6
	Chapter 5:  

Small Business, Entrepreneurship, and Franchising – pg. 148
	September 23, 2011

	Week 7
	Catch-up, Review & Exam 2
	September 30, 2011

	
	Managing for Quality and Competitiveness
	

	Week 8
	Chapter 6:  The Nature of Management – pg. 176
	October 7, 2011

	Week 9
	Chapter 7:  Organization, Teamwork, and Communication – pg. 206
	October 14, 2011

	Week 10
	Chapter 8:  Managing Service and Manufacturing Operations – pg. 236
	October 21, 2011

	Week 11
	Review & Exam 3
	October 28, 2011

	
	Managing for Quality and Competitiveness
	

	Week 12
	Chapter 9:  Motivating the Workforce – pg. 270
	November 4, 2011

	Week 13
	Chapter 10:  Managing Human Resources – pg. 294
	November 11, 2011

	
	Marketing:  Developing Relationships
	

	Week 14
	Chapters 
Chapter 12:  Dimensions of Marketing Strategy – pg. 364 
Chapter 13:  Digital Marketing and Social Networking – pg. 400
	November 18, 2011

	Week 15
	Review & Exam 4
	December 2, 2011

	Week 16
	Business Plans Due
	December 9, 2011

	Last Day of Class
	All Assignments due by 12:00pm - Noon.
No late work will be accepted.
	December 12,  2011


Make-up/Late Assignment Policy:
No make-up exams will be allowed without prior arrangements being made. Make-up exams must be scheduled within 5 days of the original exam date and must be taken when scheduled. Late assignments will be penalized 5 grade points per day and will not be accepted at all after 5 days past the due date; unless otherwise noted in posted assignment instructions.

Class Attendance/Withdrawal Policy:
Regular class attendance and promptness is important to good scholarship. All students are expected to attend class on the first day scheduled for a course. Students adding courses after the first day of class are expected to report to class on the next meeting date. Students entering a class after the first meeting date are not excused from any missed initial course requirements. Absences from class do not relieve students of meeting all course requirements. 

Class begins promptly daily at the posted start time and dismisses promptly at the posted ending time, unless noted otherwise. Tardees and early dismissals should be communicated to the instructor; otherwise you should be prepared to arrive to class on time each day, and be prepared to stay for the class duration. Assignments and discussions missed for these reasons are the responsibility of the student.


While it is still the responsibility of the student to initiate the process of withdrawal from this course or any R-CCC course, the instructor has the authority to drop students who accumulate absences totaling 15% of instructional course hours.
For a 3 credit hour class such as this course, 15% of the class time equals 3 hours. This would be approximately 3 scheduled days of class meeting time. 

Students dropped by an instructor prior to the last day to drop without academic penalty (60% point) will receive a grade of “W.” The last day to drop without penalty is [date]. Students dropped by an instructor after the 60% point will receive a grade of “F”. 

Those who do not meet minimum attendance requirements will be given the grade of “F,” which will be computed in the students’ grade point averages as a failing grade. 

Student Responsibility for Withdrawing - Students who withdraw or drop all courses from the college before the 60% point of the term must complete the appropriate form and submit it to the Registrar’s Office. Students receiving financial aid may be held responsible for repayment of aid. Please refer to the Return of Title IV Funds Policy in the college catalog. A grade of “W” will be assigned. 

To withdraw from the college after the 60% point (i.e. drop all courses), a student must: 

1. Obtain a withdrawal form from Student Development Services. 

2. Document valid reason(s) for needing to withdraw due to extenuating circumstances. 

3. Discuss the need to withdraw with the Director of Counseling Services or Dean of Student Development Services and the Dean of Curriculum. Students who are approved for late withdrawal from all courses will receive grades of “W.” 

If an emergency prevents the student from completing the withdrawal process before leaving the campus, the student should call, write, or arrange for someone to contact the Director of Counseling Services or Dean of Student Development Services. Telephone calls should be made directly to Student Services at (252) 862-1200. 

All other withdraws after the 60% point will be deemed as a grade of “F." No drops for any reason will be approved two weeks prior to the end of the semester. 
Online/Hybrid Course Requirements:
Students in Online/Hybrid courses are to log into Moodle on a regular basis to view current announcements and/or assignment postings. This course requires no previous experience in the online learning environment. In this hybrid course format, the course will meet weekly in the physical classroom according to the course schedule; and the remaining course contact hours will be completed in the Moodle environment. All assignments will be posted in Moodle and all homework should be submitted to Moodle by the assigned due dates, unless otherwise instructed.

Please note:  students are to log in on a regular bases.  In there is no activity after 7 days, students are to contact the instructor as soon as possible because after 10 days of inactivity, the student will be dropped from the course.

Electronic Communication Device Policy: 
Students must turn off all cell phones and beepers upon entering class, unless the student’s occupation (medical, emergency, or law enforcement) requires that it is on at all times.  Students may not receive or send telephone calls or pages during class time. [Pg. 6 of RCCC Student Handbook 08-09]  In addition, electronic devices must also be turned off in the classroom at all times, to include pagers, Ipods, MP3 players, CD players, radios and similar devices. No devices as listed should be in view on the student's desktop at any time during scheduled class meetings.
Telephone Calls and Usage Policy:
Students cannot receive telephone calls or messages, except in cases of emergency; in these cases every effort will be made to relay information.  Check classroom doors for messages.  Pay phones are located in the Freeland, Young, and Jernigan buildings and the New Student Center.  [Pg. 11 of RCCC Student Handbook 08-09 & Pg. 35 of RCCC 08-09 Catalog.
Student Discrepancies Information 
Students who cannot reach their online instructors or cannot get a problem solved online may call the Distance Learning Director at 252-862-1232 and file a discrepancy report. They may complete the report in the Learning Resource Center at any time. Once the form has been received, the Distance Learning Director will research the complaint, make sure the student’s complaint is valid, and then notify the Department Chair, Program Coordinator, or Division Director of the complaint. Copies of the discrepancy report may be provided upon request. Students will get a valid response and a solution within 3-5 days of the initial complaint. The closed discrepancy report will be filed in the Distance Education office. 
Student Services 
Counseling Services
Counselors are available to assist students with academic and personal concerns, and to facilitate educational and career planning.  Information about programs of study, disability services, career services, community referrals, and placement testing are services provided by the counseling staff.  No appointment is necessary to meet with a counselor.  Counseling sessions are confidential, and if more intensive counseling is required, counselors will help with appropriate referrals.  Counseling Services is located in the New Student Building, Office Suite 111, and can be reached at (252) 862-1225.   

Student Services Contact Information: 

· Wendy Vann, Associate Dean of Student Services, 252-862-1234, e-mail: wendy@roanokechowan.edu

· Elizabeth Patterson, Registrar, no phone, e-mail: pattersone@roanokechowan.edu 

· Sandra Copeland, Director of Counseling Services, 252-862-1225, e-mail: sandrac@roanokechowan.edu 

· Cara Edwards, Information Processing Specialist, 253-862-1243, e-mail: edwardsc@roanokechowan.edu

 Student Support Services
A federally funded program, Student Support Services assists students with academic problems and other difficulties which may prevent them from remaining in the College.  The Program offers services such as peer/paraprofessional tutoring; personal, academic, career, and transfer counseling and peer mentoring.  
Contact Information (includes tutoring services) 
Lorraine Mitchell, Director of Student Support Services, 252-862-1272, e-mail: lcmitch@roanokechowan.edu 
Learning Resources Center
The Learning Resource Center (LRC) includes the library, the computer-assisted instruction lab, the audiovisual department, and the distance learning department. The LRC is located in the Jernigan Building. Information about the LRC can be found at the following link: http://www.roanokechowan.edu/learning_resources.html 
LRC Hours of Operation for Fall 2011 are as follows:
Monday, Tuesday & Thursday ----- 8:00 am - 8:30 pm
Wednesday & Friday ---------------- 8:00 am – 5:00 pm
The LRC closes at 5:00 pm during breaks when the College is open. LRC services are available to all students. Student ID is required to use certain LRC resources.
Learning Resources Contact Information
· Monique Mitchell, LRC Director, Assistant Dean of Curriculum, 252-862-1250, e-mail: memitchell@roanokechowan.edu 

· Mildred Gatling, LRC Technical/Public Service Specialist,252-862-1223, e-mail: gatlingm@roanokechowan.edu 

· Rita Rogers, Distance Learning Director, 252-862-1232, e-mail: rogersri@roanokechowan.edu
Accommodations for Students With Disabilities:

The College fully supports the Americans with Disabilities Act and is committed to providing reasonable accommodations in order for disabled students to achieve and maintain their maximum learning potential. Students with a special need should contact Sandra Copeland, Director of Counseling, at 252-826-1225 or sandrac@roanokechowan.edu. Students who self-identify their disability and request accommodations must provide documentation from a qualified professional that supports the request for accommodations. Designated parking spaces for the disabled are located conveniently near each building. 

Academic Integrity: 

Academic Dishonesty and Plagiarism
Academic dishonesty is cheating, plagiarizing, or aiding and abetting another person in cheating or plagiarism. 

Cheating is defined as using or attempting to use materials, information, notes, study aids, or other assistance in any type of examination or evaluation that has not been authorized by the instructor. 

In addition, submitting work that was submitted for credit in another course is considered a dishonest act. 

Plagiarism is offering the work of another person (in whole or in part) as your own work without proper acknowledgment. This applies to all assignments in this course including Discussion forums, tests, and papers. 

Plagiarism includes the following instances: 

1. Copying verbatim the work of another person without using quotation marks and a citation. 

2. Paraphrasing the original ideas of another person without citation. 

3. Obtaining a paper or commentary on the Internet or using a paper someone else has written and turning in that work as your own. Remember if you can locate information online about particular work of literature, so can I. 

4. Submitting a paper for which you have already received credit in another course. 

If there is any question that academic honesty and integrity are not honored, you may be required to redo assignments in the presence of an instructor-selected monitor. Proof of dishonesty, including intentional or unintentional plagiarism, will make students subject to disciplinary action.

Repeated acts of academic dishonesty will be referred to the Dean of Student Development Services, who has the authority to administer more severe disciplinary actions according to the Student Code of Conduct.

It is your responsibility to offer proof that your assignment submissions are your work and that all source material used is cited appropriately. You should save all notes, drafts, etc. to offer as proof should there be a question about the validity of your work.
Influenza Pandemic Preparedness

Faculty and staff have a responsibility to stay informed about any emergency information from the College and to provide that information to their students and visitors.  Additionally, students have a responsibility to stay informed about any current events and take necessary precautions to ensure their personal safety and health.  In the event of a pandemic, students will be expected to follow all recommendations issued by the College.

R-CCC Inclement Weather Policy:
The College will remain open as scheduled unless the following emergencies exist:

· Adverse or severe weather that would prevent students and employees from traveling or that would prevent normal operation of the College

· Quarantines or epidemics declared by medical authorities for public health purposes

· Critical power or utilities failure that would prevent normal operation of the College

· Declared national or state emergencies or restrictions imposed by civil authorities 

· Other contingencies, such as fire

Announcements of closings will be made to the appropriate media outlets.  Students will also be notified through the emergency/incident notification system by receiving a phone call and/or text message. Students should not call media automatically or assume that the College will be closed if no announcement has been made. Other public and private school closing in Hertford and surrounding counties do not mean that the College is or will be closed.

Accreditation

Roanoke-Chowan Community College is accredited by the Commission on Colleges of the Southern Association of Colleges and Schools (1866 Southern Lane, Decatur, Georgia 30033-4097: Telephone number 404-679-4501) to award associate degrees, diplomas, and certificates. The Associate Degree Nursing program also is approved by the North Carolina Board of Nursing, the Cosmetology program by the North Carolina State Board of Cosmetic Arts, and the Criminal Justice program by the North Carolina Department of Justice: Criminal Justice Standards. The College also is approved by the State Approving Agency to assist students eligible for veteran benefits.
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